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  Quarter 2 Wellness Opportunities At myCigna 
Chris Glenn Group Relations Specialist, SCHOOLCARE Health Benefit Plans 

 
1. Hello and welcome to Quarter 2 for the Good For You! wellness programs offered by 

SCHOOLCARE. October 1st through December 31st is quarter 2 of the plan year and new 
opportunities to engage in your health and wellness await you. The SCHOOLCARE Good 
For You! wellness program focuses on the plan subscribers and they're covered spouses. 
This video will review the highlights of the program and what is new and available for 
quarter 2. 

 
2. Before we dive in, here is a brief reminder that SCHOOLCARE has a full welcome video 

available to watch at our website.  The video reviews the program in its entirety, 
reviewing the available programs throughout the year and how someone can earn their 
full incentive amount.  The video is available at schoolcare.org under the Health and 
Wellness tile.  We recommend viewing this first to get a better understanding of how the 
program works. 

 
3. Now for Quarter 2 Opportunities. There are numerous incentives subscribers, and their 

spouses can earn within this quarter. The available programs include Biometrics, Health 
Coaching both online and telephonic, The Omada Lifestyle Change program, Healthy 
Events, and Apps and Activities. You can access all these programs on myCigna.com under 
the wellness tab.  Also, if you would like to learn more you can visit schoolcare.org and 
find the Quarter 2 Newsletter for more details about each program. 

 
4. When logging into the wellness page at myCigna.com, you may notice it is a slightly new 

look.  The page has been redesigned to highlight certain programs that are currently 
available.  You can review each program by clicking “Let’s Go”.  You also can continue to 
utilize the other goals page, which I will show you on the next slide.  But if you like this 
new redesign please feel free to use this page moving forward. 

 
5. When logging into myCigna.com you will still see your incentives under the home page 

shown here circled in red. When you click View my Incentives, this will bring you to the 
page showing your overview of the wellness program. This page should look familiar from 
last year when participating in the program. 

 
6. When you are on the Overview page you see your awards earned which correlate to your 

cash incentives as well as you can see your recent activity at the bottom. Clicking on the 
goals button will take you to the list of available goals that you can complete. This screen 
shows the participant earned her HRA fund and has completed one healthy event. 

 
7. The goals page shows first that to earn any incentives you must complete your health 

assessment.  When scrolling down the page you can view the other goals available 
throughout the year. You will see that the certain goals are available all year and others do 
not start until a later quarter. 

 
8. The first Quarter 2 goal that we will talk about is telephonic health coaching. There are 

several programs to consider in engaging a health coach such as overcoming a chronic 
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condition, making progress towards a health goal, or achieving a health goal. All telephonic 
health coaching is available now so if you would like to start please contact Cigna at 1-800-
244-6224. Please note that retirees on a SCHOOLCARE 65+ plan have 3 telephonic health 
coaching programs available.  Those programs are quitting tobacco, maintaining a healthy 
weight, and stress management. 

 
9. The other coaching option is online health coaching. Each of these are worth $50 per 

completed program and there are numerous options available including improving your 
nutrition, exercise for better health and maintaining a positive attitude. Note that the 
online coaching program is hosted by WebMD so participants must register for a web MD 
account which you can do right from the myCigna website.  

 
10. Once logged in the WebMD landing page, you will see will several programs to choose 

from.  This is all available under My Health Assistant. Certain available programs will be 
shown, and you can choose one at this point or after clicking continue it will bring you to 
the full page of all available programs.  To start a program, you can click Create Goal. 

 
11. Here we have selected the goal of Conquer Stress. After clicking the Start this Plan button, 

it will ask you a few questions to personalize your goal. Once you click finished you will 
have enrolled in that goal and moving forward you will complete activities to obtain credit 
towards completion of the goal. 

 
12. To track your progress, you would answer certain questions or confirm activities you 

completed in a particular day.  Here we can see that this individual has completed 3 of 
their 7 daily activities and there are 4 left. When answering or confirming the activities, 
you earn credit towards completing your goal. 

 
13. Healthy Events are also available in Quarter 2.  These are the events such as doing a 

physical activity, personal or professional growth, stress management, or nutrition 
management.  This list is used a guideline, but if there is something that you believe was 
beneficial for you to do, please feel free to enter a healthy event for it.  To enter a healthy 
event, you would go to the Quarter 2 goal shown here with the dates available from 
10/1/2020 – 12/31/2020 and report the goal by entering the month, day, and year you 
completed it. Once you submit you will earn $25 for that event. You can complete 3 healthy 
events each quarter. 

 
14. To wrap up the presentation you can find additional resources on the schoolcare.org 

website by clicking on the Health and Wellness tile on the homepage. You will find 
information including the Quarter 2 Newsletter, Online/Telephonic Health Coaching flyer, 
Healthy Event flyer, and our Preventive Care flyer. I want to note here that preventive 
care can be completed throughout the entire plan year from July 1, 2020 through June 30, 
2021 and it will show on your account starting January 2021.  For retirees on the 
SCHOOLCARE 65+ plans you can start reporting your activity starting January 2021. 

 
 

Thank you very much for listening and we wish you great success in your wellness endeavors. 


