Identity Fraud Expense Reimbursement
COVERAGE HIGHLIGHTS

Identity fraud is the fastest-growing
white-collar crime in America,
impacting one in every 20 consumers.*

Each year, the number of identity fraud cases
rises; most recently 12.6 million adults in the
United States were victims. On average, it
takes an individual more than 37 hours and
$535 in out-of-pocket expenses* to clean up
the mess caused by an identity thief.

Why you need protection
Becoming a victim of identity fraud is a frightening, frustrating
experience. It can happen to anyone at any time in a variety of
ways, ranging from a stolen wallet or home burglary to online
theft of your personal information.
Recovering from identity fraud means more than just canceling
credit cards. Not only can it be a complicated and stressful
experience, but it can cost your employee or member of your
organization hours of time and out-of-pocket expenses to
re-establish their credit and clear their name. The hard reality
is that victims must painstakingly prove, often to disbelieving
creditors, that the debts are not their own. Purchasing identity
fraud expense reimbursement coverage for your employees or
members can be an affordable and compelling addition to your
benefits suite.

In addition to expense reimbursement, Travelers also offers
Identity Fraud Resolution Service through Identity Theft 911,
which includes:
•

•
•

Exclusive online education resources providing tips and
information to help avoid becoming a victim
24/7 personal access to an expert fraud specialist
Document replacement help (i.e., Social Security card,
birth certificate, passport, etc.)

In the event of an actual identity fraud, services include:

Coverage highlights
Travelers Identity Fraud Expense Reimbursement coverage pays
for expenses associated with resolving an identity fraud event and
perhaps most importantly, gives people tools and information to
reduce their risk of future additional fraud.

•

Step-by-step guidance through the resolution process,
including unlimited assistance to restore a victim’s identity

•

3-in-1 credit reporting

•

One year of free credit, cyber and fraud monitoring

Participants in the SCHOOLCARE Health Benefit Plans automatically have
Identity Fraud Expense Reimbursement through a Travelers Master Policy to
provide you and your family with this valuable coverage.
Policy Number: 106039034
Coverage Limit: $10,000.00
Deductible: $0
Telephone Number to Report Claims: 1.800.842.8496
*Javelin Strategy & Research, February 2013 Report
This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does
not exist for any particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond
provisions, and any applicable law. Availability of coverage referenced in this document can depend on underwriting qualifications and state regulations.

